THERVAL
ENGINKERING
GROL'P. INC.

105 Hazel Path Court, Suite 2 Telephone: (615) 264-2611
P.O. Box 290 Fax: (615) 264-2615
Hendersonville, TN 37075 email: teg@thermalegi.com

October 2, 2008

Mr. Andrew C. Swank

Vice President

W. L. Hailey & Company, Inc.
2971 Kraft Drive

P.O. Box 40646

Nashville, TN 37204

RE: DES Project # 055; Rebuild of Manhole “C”

Dear Andrew,

On behalf of myself, Thermal Engineering Group, Inc. and Metro Nashville’s District Energy
System, I want to thank W. L. Hailey for its efforts in making the Rebuild of Manhole “C” a
success. We had a challenging task facing us with an extremely short schedule and unforeseen
complications and I commend your company, and especially your employees, for a job well done.
Thank you for your team’s flexibility and quick response in successfully meeting the field
changes that developed along the way. Please pass my appreciation on to Phillip and the rest of
your team.

Sincerely,

Jon B. Belcher, PE
Vice President

cc: Mike Bradley; MNDES Liason
Harry Ragsdale; President, Thermal Engineering Group, (MNDES Project Administrator)
Tim Hestle; General Manager, Constellation Nashville District Energy System
Greg Clark; Project Manager, Constellation Energy Projects & Services Group
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