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August 5, 2005

Douglas A. Cheek, PE

Assistant Director, Engineering and Construction Division
Augusta Utilities Department

360 Bay Street., Suite 180

Augusta, Georgia 30901

RE: Rae’s Creek interceptor project
Mr. Cheek:

This letter is to thank you for all the good work your department has accomplished recently.
Your careful approach to this project resulted in an improved system without any disruption
to our daily operation. We appreciate your willingness to meet with us to review the work
before starting, and as things progressed.

We also want to thank you for selecting W.L. Hailey & Company as your Contractor. Jeff
Seal and Mike Rast are quality Gentlemen ...always patient and reliable in their methods. It’s
hard to imagine that a better contractor exists in their line of work. Although we experienced
record rainfall, they still managed to finish ahead of schedule. W.L. Hailey is clearly suited
for, and well-versed in, the business of overcoming obstacles.

Results count, and in the end. we couldn’t be more satisfied with the final results of the
project. Hopefully the Utilities department is pleased with the outcome of the project as well.

In the future we will all benefit from projects that follow a similar course.

y.

Chip Scammon
Campus Development and Facilities Director
Augusta National Golf Club

CC: Max Hicks — Augusta Utilities Department
Jim Armstrong, Marsh Benson — ANGC
David Waller -W.L. Hailey & Company



